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Questions? We're here to help -

contact our Helpdesk at 1-888-820- Through the RBC Insight website, you can quickly and easily access
8006, or contact your Investment exclusive research reports from various sources within RBC, including RBC

Advisor team. Capital Markets, RBC Economics and RBC PH&N Investment Management.

Accessing RBC Insight

1. Once access has been granted to RBC Insight, you can access it by
clicking “Markets & Research” (1) on the left-hand navigation menu and
selecting “Research & Commentary” (2). Next, click “enter” (3).

M Wealth Manogement
NE| Dominion Securities

{7t Home Page

k2 Fermolo - Research And Commentary

2 Transfer Funds
&  Markets & Research a Research Centre
Market Qverview
Market News RBC |nsight
Research & Commentary Your gates ital markets research and economics reports from RBC.
Sectors & Industries Enter 6

Watchlists

Symbol Search

Daily
& Messages
@  Documents v ,‘-f%% Global Insight May 15, 2020
BNl Today's financial market highlights and the latest research.

Previous Reports
Jan 23, 2020 Jan 14, 2020 Jan 01, 2020 Dec 20, 2019 Dec 19, 2019 Dec 1




Page 2 of 5

RBC Insight features

From RBC Insight’s homepage, the help menu provides a great overview of
the features of RBC Insight.

Homepage
The RBC Insight home page displays the following information and options:

1. Quick Search/Advanced Search: Type in a symbol, company name and
analyst name for a quick list of results. For more detailed search queries, use
Advanced Search.

2. Help:Links to an RBC Insight information page.

3. Top Navigation (Part 1): Links to the RBC Insight Home Page as well as other
menus such as “Provider & Product,” “Fundamental Ratings” and “Research
Team.”

4. Top Navigation (Part 2): Access your preferences(f#]), saved searches (@),
subscriptions (B) and briefcase ([1).

5. My Updates/All Research: The “My Updates” tab allows you to customize
what you see on your homepage while the “All Research” tab allows you see
the most recent research from all providers as they are published.

6. Modules: You can customize your modules by clicking on the cog icon. You
can select from pre-defined modules or you can create one yourself.
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Saved searches

You are able to save your advanced
searches for easy use in future
sessions. Here’s how you can do it:

1. From the top of your screen, click
on the “Advanced Search” link.

2. Setyour search criteria according
to your preferences.

3. When you click on “Save Search”
at the bottom of the page, you
will be asked to name your
search. You can also set up an
e-mail alert with the frequency
that you prefer.

4. Once your search has been
saved, you can retrieve it from
the “Saved Searches” menu at
the top of each page.
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Subscription/email alerts R ¥ b
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Email Address You may suspend delivery of emails without affecting your subscriptions
1. Add your email address via the —_
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2. After finding a report, company or
sector, a “Subscribe” option will
be available on the right side of
your screen.
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Briefcase

The “Briefcase” allows you to
conveniently access reports that are
important to you from any page within
the RBC Insight tool. Here’s how you
can doiit:

1. Atthe top of report lists, you
will see the “Save to Briefcase”
option. Check the box next to the
report that you wish to add to
your Briefcase and click on “Save
to Briefcase”.

2. You will then see confirmation
that the report has been added
to your “Briefcase.”

3. Youwill be able to retrieve your
saved documents from the
“Briefcase” menu at the top of
each page.

Fundamental ratings

The “Fundamental Ratings” section
gives you the complete list of
companies with a particular rating.

1. Hover over the “Fundamental
Ratings” menu from the top level
navigation. Then hover over “RBC
Capital Markets” and click on the
rating you'd like to see listed.

Questions? We’re here to help
- contact our Helpdesk at
1-888-820-8006, or contact your
Investment Advisor team.
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