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CLIENT QUESTIONNAIRE 

 

Please respond to the following questions: 
 
1. OBJECTIVES OF THE FOUNDATION  

1. What is the nature and purpose of the organization? 

2. What is the purpose of the investment fund? 
 
2. CURRENT STATE  

1. How much is in the current portfolio?  

2. What are the investments?  

3. What is the asset allocation?  

4. What has been the historical performance?  
 
3. SPENDING PLAN (LIQUIDITY / INCOME NEEDS) 

1. How much money does the foundation need on an annual basis to achieve its objectives?  

2. Is the annual amount a fixed amount or does it change?  

3. What are the funds used for?  

4. Are projects funded on an ongoing basis or selected on an annual (or other) basis? 

5. How is the annual spending plan spent? Once a year? Quarterly? Monthly? 

6. Should provision be made for the withdrawal of funds on short notice? 

7. Is there a minimum amount that should be retained in cash? 

8. If it is a fixed amount, how is the amount calculated? E.g. A certain dollar amount per period; a percentage of the total 
value of fund; a percentage of the annual total return on the investment fund? 

9. Is there any requirement for income denominated in currencies other than Canadian dollars? 

10. If the endowment fund does not achieve its annual growth objectives, experiences a decline in value or has an 
unsuccessful fundraising campaign, will the foundation still implement their annual spending plan? 

11. Does the foundation do any fundraising? If so, does it go entirely into the endowment or does some of it go into the 
annual spending account? 

12. Are there any other types of large capital inflows or outflows expected? 
 
4. INVESTOR PROFILE / RISK TOLERANCE    

1. How does the board / committee define risk? 

2. What level of risk is unacceptable? 

3. How important is it that the market value of the investment fund not fluctuate from year to year? 

4. What level of fluctuation is unacceptable? 



RBC Dominion Securities Inc.   

 

RBC Dominion Securities Inc.* and Royal Bank of Canada are separate corporate entities which are affiliated. *Member–Canadian Investor Protection Fund. RBC 
Dominion Securities Inc. is a member company of RBC Wealth Management, a business segment of Royal Bank of Canada. Insurance products are offered through 
RBC Wealth Management Financial Services Inc., a subsidiary of RBC Dominion Securities Inc. When providing life insurance products, Investment Advisors are 
acting as Insurance Representatives of RBC Wealth Management Financial Services Inc. ®Registered trademarks of Royal Bank of Canada. Used under licence. 
©2015 RBC Dominion Securities Inc. All rights reserved. 

 

5. RETURN OBJECTIVES/EXPECTATIONS  

1. What are the return objectives of the portfolio?  

2. What emphasis should be placed on generating income versus generating long term growth through capital gains (or 
capital gains and reinvestment of income)? 

 
6. TIME HORIZON  

1. How long will the investment fund be in operation? 

2. Does the board / committee anticipate any event that would substantially affect how the investment fund is managed? 

 
7. LEGAL AND REGULATORY CONSIDERATIONS  

1. Are there any legal or regulatory constraints on how the investment fund is managed?  If so, what are they? 
 
8. ADDITIONAL CONSIDERATIONS OR RESTRICTIONS  

1. Are there any circumstances affecting management of the organization’s assets or the assets of its investment fund that 
have not been disclosed, based on the questions above?  If so, what are they? 

2. Are there restrictions required on securities, industries, geographic areas of investments, or credit quality guidelines? 

 
9. TAX CONSIDERATIONS 

1. What is the tax status of the investment fund? 

2. If the investment fund is non-taxable, what must be done to maintain its non-taxable status? 
 

10. INFORMATION ABOUT THE FOUNDATION   

1. How is the investment committee structured?   

2. Who has decision-making authority for the investment fund? What are the voting practices? 

3. How often does the committee meet?  

4. How often do committee members change?  

 

11. REPORTING AND REVIEWING  

1. What type of reporting do you require?  

2. How often should the Investment Policy be reviewed? 

3. What is the procedure for amending the Investment Policy?  
 


