RBC Dominion Securities Inc.

DS Online Secure Messaging & eStatements
T

JASON BABA

Portfolio Manager & Vice
President

403-299-7094
jason.baba@rbc.com

RON ROBERTS
Associate Advisor
403-266-9660
ron.roberts@rbc.com

ANDREA STRASS
Associate
403-266-9610
andrea.strass@rbc.com

HEATHER MCMILLAN
Associate

403-266-9675
heather.mcmillan@rbc.com

There’s Wealth in Our Approach.™

Through the DS Online Secure Message Centre, you can send and receive secure messages
to and from your Investment Advisor. Letters of authorization including address changes,
RSP withdrawals, wire transfers and many other requests can now be done with Secure
Messaging all with the comfort of knowing that your personal and confidential information
is transmitted in a secure online environment.

Sending messages with DS Online secure messaging

1. Log on to DS Online via www.rbcds.com or through RBC Royal Bank Online Banking. If
you don’t remember your 1D/password, please speak with the DS Online Helpdesk at 1-888-
820-8006. If you don’t have access to DS Online, please call us for assistance.

2. Once logged in to your DS Online session, the Message Centre can be found on the
Summary page of the My Home tab under Your Communications.

3. To send a Secure Message, Click “Send a Secure Message” under “Your
Communications.”

4. You will be presented with a list of available recipients when you click the drop down
menu next to the “To” field.

5. Select the contact you wish to send a message to. You may also choose to send a general
inquiry. Select RBC Dominion Securities from the list.



6. Type your message subject into the “Subject” field and begin composing your message in the “Message”
box.

7. If you would like to add one or more attachments click “Add Attachments.” A dialog box will appear so you can
search for your file. You can attach up to 7MB (including text) per message.

8. If you have added an attachment, you will see it in the “Attachments” box below your message. Click “Delete” if
you need to remove the attachment.

9. Once you are satisfied with your message and attachments (if applicable) click “Send.” You will receive
confirmation that your message was sent.
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Receiving messages with DS Online secure messaging

1. Once logged in to your DS Online session, the Message Centre can be found on the Summary Page of the My
Home tab under Your Communications. You will see a notification of a new message there.

2. Click on the Subject under New Messages to open and view your message.
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3. To reply to a message click Reply.

Retrieving eStatements from DS Online

Reduce your paperwork by choosing paperless eStatements through DS Online. With estatements, you can view your official
account statements from the convenience of your personal computer instead of waiting for them in the regular mail. You also
have access to a seven year archive of past statements, starting from November 2007.

If you have any questions about Secure Messaging, would like to have access to DS Online or require assistance in getting set
up on eStatements, please contact us for assistance.

We are able to offer you access to our in house RBC
Wealth Management team of lawyers, accountants
and financial planning professionals. If you are
interested in reviewing your estate or financial plan,
please call us to book an appointment.

This information is not investment advice and should be used only in conjunction with a discussion with your RBC Dominion Securities Inc. Investment Advisor. This
will ensure that your own circumstances have been considered properly and that action is taken on the latest available information. The information contained herein
has been obtained from sources believed to be reliable at the time obtained but neither RBC Dominion Securities Inc. nor its employees, agents, or information
suppliers can guarantee its accuracy or completeness. This report is not and under no circumstances is to be construed as an offer to sell or the solicitation of an offer
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suppliers is to be under any responsibility or liability whatsoever in respect thereof. The inventories of RBC Dominion Securities Inc. may from time to time include
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