To sign up for
DS Online,
please speak
to us today.

Wealth Management
Dominion Securities

Stay connected with
DS Online

Together, you and your Investment Advisor are planning your financial future.
Through DS Online, you can keep track of the progress you are making
towards achieving your financial goals at your convenience.

Connect to DS Online

Secure online account access backed
by state-of-the-art technology and
the RBC Dominion Securities 100%
Online Security Guarantee'

Ability to send and receive secure
messages to and from your
Investment Advisor.

Convenient consolidated view

of all your account balances,
individual holdings, current

market value, recent transactions and
order status

Accessible 24 hours a day, seven days a
week from any internet-enabled device

Official documents available in
electronic PDF format, instead
of paper documents sent by post

Access to official eDocuments, such
as statements, annual reports, tax
documents, trade confirmations and
other regulatory documents back up
to seven years

Ability to connect DS Online with
RBC Online Banking and other

RBC online services so you don't have
to log in separately

Real-time fund transfers into your
RBC Dominion Securities accounts
from your RBC bank accounts.

Information services, including
real-time quotes, market news,
customized Watchlists, as well as RBC
global market and economic reports

Dedicated DS Online Help Desk to
help answer any questions

Secure and confidential

We understand how important information security
and privacy are to you. That’s why DS Online uses the
highest possible online security standards to protect the
information you send or receive from our secure site. To
provide you with even greater peace of mind, we have
developed the 100% DS Online Security Guarantee.’

RBC Dominion Securities Inc.
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Your DS Online home page

Select My Accounts
foryour account
balances and
holdings.

Take comfort in
sending personal
and confidential
information in a
secure environment.

Click on the subject
under New Messages
to open and view your
messages

Click on Markets

& Research for
daily market news,
economic updates
and forecasts,
insights about
companies on

your Watchlists
and access to our
informative financial
publications Global
Investment Outlook
and Global Insight
Monthly.

Choose the Quotes
tab for detailed
quotes and in-depth
information on
specific stocks,
mutual funds

and fixed-income
securities.

Dominion Securities

RBC
®
My Home | My Accounts  Markets & Research

‘ Wealth Management

Quotes

BANKING | INVESTING Customer Support

» Edit Profile Sign Out
®

Information Centre

» System Maintenance - Fund Transfers

» Personal Verification Questions — General Information

P Migw Al Messages

Summary | Edit Profile .
QUOTES
......................................... Frintable version (=, | Enter Symbol or Name
: YOO I
<] Your Communications . = CDN [« usfi=
You have 8 ;Senda S Message Vi M D! !
» YOUu have I|E: V end a Secure Messa : IiI'EN and Manage Documents
) @, Symbol Lockup
My DS Accounts Cash Im-;‘il[!mls
Margin Account CAD 6069 28341700,
usD 2660 754.00 78200 Self Service
Margin Account CAD 736.04 329,261.00 320,096.00 ¥ View arder status
UsD 631.83 26,988.00 27,618.00
TFSA Account CAD 660.83 17,692.00 2329700 | Research
Investment Account CAD 08322 27276200 27882300 | | ionciResearch & Analysis
.......................................... :Combined Total in CAD: 944,199.00
Exchange Rate: 1 USD = 0.9980 CAD :Combined Total in USD: 946,129.10

Learn More
» My Home Page FAQ

Market Snapshot
» Take a Tour

DuJIA v

Go¥

Symbaol Last.  Change Y

TSX Comp 12,749, 34“'. -25.16

Nasdag 4,427.02 S

S&P 500 1,884.79 -ZEII.‘EE_ .........................................
TSX Vent 50455 +u‘ua"-..‘

Quotes delayed at least 20 minutes.

NYMEX and/or COMEX data is 30
minutes delayed
} View Al Indices

¥ Edit

Manage your profile
preferences. Optin/out
of email notification
using the Edit Profile.

Obtain quick quotes
on Canadian and U.S.
securities using the
Quotes box.

Go to View and
Manage Documents*
to get your official
RBC Dominion
Securities account
documents

online — reducing
your paperwork,
while helping the
environment.

* May not be available in
all jurisdictions.

Create and manage
up to 15 customized
Watchlists of securities
you wish to monitor.

Get an at-a-glance
overview of major
market indices
through the Market
Snapshot.
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The 100% DS Online security
guarantee

With the 100% DS Online Security
Guarantee, we guarantee that you

will not lose money due to fraud in
your RBC Dominion Securities account
when using DS Online. And, in the highly
unlikely event a transaction occurs in
any of your other RBC accounts due to
unauthorized access to DS Online, you
will be reimbursed 100% for any losses
in those accounts directly resulting
from the unauthorized access, subject
to certain conditions.’

With eDocuments,
it’s easy being green

eDocuments are official

RBC Dominion Securities
account documents that you
can view online, save to your
computer and print whenever
necessary. That means you no
longer have to wait for your
paper documents to arrive in
the mail. Plus you can access
up to a seven-year archive

of past statements, with tax
documents starting in 2018.

Not only are eDocuments
more timely and convenient
than paper documents,
they are also better for the
environment. Together with
our clients, we have made
great strides in reducing the
amount of paper we use.

Link up with RBC Online Banking

For greater convenience, you can

link your RBC Dominion Securities
accounts with your other RBC accounts,
including RBC Online Banking. Once
linked, you will be able to see all of your
RBC accounts together. What'’s more,
when you use RBC Online Banking, you
can use the same user identification
and password to access DS Online.

Real-time fund transfers in seconds

You can also transfer funds into your
RBC Dominion Securities accounts

from any RBC Royal Bank account
that is connected to your RBC client
card. During regular business hours,
the transfer will generally occur within
seconds.

And it’s as easy as having a banking
relationship with RBC Royal Bank
and linking up your DS Online access
to RBC Online Banking.

% Wealth Management RBC Dominion Securities Inc.
}BC Dominion Securities Statement of Your Account RRSP (Cdn $)
Page 1 of 2
Mr. John Smith
123 Your Street Your Account Number: - 000-00000-0-0
gxtaodv;n,}\/-l\réygréwnce Trustee: Royal Trust Company
Date of Last Statement: ~ August 29
YOUR ADVISORY TEAM: ACCOUNT DETAILS
Your Plan Type: SPOUSAL
Your Investment Advisor(s): Your Beneficiary:
Robert Allen JANE SMITH
123-456-7890
Assistant(s): ASSET SUMMARY
Rosa Smith MARKET VALUE PERCENTAGE OF
123-456-7891 AT SEPT 30 MARKET VALUE
Cash $24,832.80 3.02%
Your Branch Address: Fixed Income $416,468.60 50.58%
Suite 1230, 45 Main Street Preferred Shares $0.00 0.00%
Anytown, Anyprovince Common Shares $197,960.00 24.04%
A1B 2C4 Mutual Funds™ $167,961.00 20.40%
Foreign Securities $16,100.00 1.96%
Your Branch Manager: Managed Assets $0.00 0.00%
Mary McDonell Other $0.00 0.00%
123-456-7892 Total Value $823,322.40 100%
INCOME SUMMARY
THIS MONTH YEAR-TO-DATE
Dividends $0.00 $2,375.52
Interest $36.16 $15,494.06
Other $0.00 $0.00
Total Income $36.16 $17,869.58
FOR YOUR INFORMATION: CASH BALANCE
RBC Dominion Securities is pleased to introduce ACCOUNT OPENING BALANCE CLOSING BALANCE
your new Statement of Account. Should you have TYPE ATSEPT 01 AT SEPT 30
any comments or questions about your statement, Cash $24,796.70 $24,832.80
your Investment Advisor would be pleased to
discuss them with you. CONTRIBUTION SUMMARY
PERSONAL SPOUSE’'S
CONTRIBUTION CONTRIBUTION
First 60 Days $0.00 $3,500.00
Balance of Year $0.00 $13,000.00
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Your personal online market o Markets overview: an intraday
connection snapshot of what’s happening in the
Access detailed real-time quotes markets. I.t givesyouia quicklook

at the major market indexes, the
Through DS Online, you can view biggest gainers and losers, and the
detailed real-time quotes for stocks latest market news.

and options listed on Canadian and
U.S. markets — plus daily closing prices ¢ Market news: your in-depth market

for mutual funds. With our real-time news centre, including breaking
stock quote service, you can find out news, top stories and what’s making
the current market price for securities headlines.
listed on major North American
exchanges and the change from the * Research & analysis: morning
Take the next step previous day’s close. For each security, market commentary, investment
Enrol online we provide a host of information — outlook and reports.

bid and ask prices, the 52-week price

With your RBC client card number range, trading volume, dividends,

To sign up for DS Online, please contact

in hand, go to www.rbcds.com . us today
- . 3 earnings and more. :
and click on the “Sign In” link. &
Then click on the link next to Get the information you need
“First Time Sign In.” The Markets and Research section
' ; gives you access to a wealth
To set up online access, you will of research, news and market
need to have access your: information:
e Postal code
e Date of hirth
e RBCDS account number €M | Wealth Management BANKING | INVESTING  Customer Support
Dominion Securities
L . RBCH
e RBCDominion Securities ¥ Ecit Profie
client card number/PCD
number (please contact your My Home My Accounts | Markets & Research | Quotes
adVISOF for thlS Cllent_umque Markets Overview | Idarket Mews ‘ Research & Analysis | Sectors & Industries
number) E—
B Help with this page
The link will walk i h TSX Comp 13,516 NASDAQ 2 (46 DJIA 11,725
€ tinkwitt waticyou through a #9092 (0.67%) #2878 (1.10%) 11156 (0.96%) QuoTes
few easy steps to enrol online. Enter Sfmbol or Name
Enrol with your Investment \ o 1640 o N econ OusES
Advisor B : 11680
. | | -
Your Investment Advisor 4:303m m 9%0am fom 8308 e
:;Salosolable to help set = Company Last  Yolume  Company Lagt Volume Compeny Last  Yolume (@, Symbol Looku
e Beiess. Uranium On... $352  4AM PowerShare.,  §54.89 146M Bankof Am.. #1390 2100
iShares 58 $19680  28M CiscoSyst. P74 8 Verizon Co.. F4 145
LEX Corp $1.30  1.5M Inkel Corp $1986  7.IM GeneralEl... $940  11.0M

T With the 100% DS Online Security Guarantee, we guarantee that you will not lose money due to fraud in your RBC Dominion Securities account when using DS Online. And, in the highly
unlikely event a transaction occurs in any of your other RBC accounts due to unauthorized access to DS Online, you will be reimbursed 100% for any losses in those accounts directly
resulting from the unauthorized access, subject to certain conditions. For a definition of an “unauthorized transaction” and for full details regarding the protections and limitations of the DS
Online 100% Security Guarantee, please see your RBC Automated Services Agreement. RBC Dominion Securities Inc.* and Royal Bank of Canada are separate corporate entities which are
affiliated. *Member-Canadian Investor Protection Fund. RBC Dominion Securities Inc. is a member company of RBC Wealth Management, a business segment of Royal Bank of Canada. ® /
™ Trademark(s) of Royal Bank of Canada. Used under licence. © 2019 RBC Dominion Securities Inc. All rights reserved. All rights reserved. 19_90081_120 (01/19)



