
 ● High degree of client satisfaction: 
97% of respondents were either 
satisfied or very satisfied.

 ● Reputable investment management 
services: 98% were either likely or 
very likely to recommend us.

 ● Personalized client approach: 
91% rated the solutions we 
recommended to them as very or 
highly individualized.

 ● Highly attentive service: 93% 
rated us as very good or excellent 
listeners.

 ● Deep understanding of client 
objectives: 93% rated us as very 
good or excellent at understanding 
their financial needs.

 ● Trusted to act in clients’ best 
interests: 93% rated our 
trustworthiness as very good or 
excellent.

 ● Effective portfolio strategies: 92% 
said the returns on their investment 
portfolio either met or exceeded 
their expectations.

For the full details of our client survey, 
please contact us directly. 

Our client survey was conducted 
via email in September 2019. 
Approximately 25% of our client base 
responded to the survey.

Thank you for your interest in wealth 
management at RBC Dominion Securities. 
For more information, or to arrange a 
complimentary consultation, please 
contact us today.

Client satisfaction is of the utmost importance to us—and it shows. We 
recently conducted a survey of our client base to find out how they feel about 
our service. Here’s what they had to say:

What do our clients think 
about us?
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