Important information o R

about your new account

RBCH

For important information about your new account with RBC Dominion Securities Inc. (RBC
DS, we or us), refer to the New Account Application Form (NAAF) and accompanying Client
Account Agreement (CAA) with key sections outlined below.

Topic

Important information

Description of
services

For a general description of our services, see the Relationship Disclosure Document in the
CAA. For more information about the investment advisory services tailored to your specific
needs, speak with your Investment Advisor.

For registered account services, see the Retirement Savings Plan Declaration of Trust, the
Retirement Income Fund Declaration of Trust, the Tax Free Savings Account Trust Agreement
and the Education Savings Plan Text (Family Plan) in the CAA.

Fees, compensation
and method of
payment

Advisory and/or administrative fees may apply to your account. Fees are paid by deducting
your applicable account. See the Fees, Commissions and Charges and Administrative
account services fees section in the CAA.

Fee-based account: See the NAAF or Client Account Form for your annual account fee rate

(%).

* Advisor account: See the Additional terms for Advisor Accounts section in the CAA.

*  PIM, Access or A+ managed account: See the Additional terms for Managed Accounts
section in the CAA.

Transaction based account: See the Fees, Commissions and Charges section in the CAA that
describes the transactional charges that will appear on your account statement.

Security interest for
amounts owing

For non-registered accounts only, we take a security interest in all present and future credit
balances or contracts for securities in your account, including any property in which you
have an interest, dividends or other related income. If opening a non-registered account in
Quebec, specific requirements apply. See the Liability and Indebtedness section of the CAA.

If you are opening a Margin Trading/WealthLine account as an individual, see the Additional
terms for trading on margin section in the CAA and the Application for Margin Trading (i.e.
CAF P3).

If you are opening a Margin Trading/WealthLine for a corporation, see the Additional terms
for trading on margin and the Personal guarantee of corporate indebtedness sections of the
CAA and the Application for Margin Trading (i.e. CAFN P3).

Privacy

See the Protecting your privacy section in the CAA.

Service start date

Your Investment Advisor will contact you when your account is operational.
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