CHECKLIST

What to do when your spouse dies

It is always a difficult time when a loved one passes away.  The following checklist sets forth the general steps that should be taken when a spouse dies.  Some of these steps may not apply to you and there may be others not listed that apply to your particular situation.

1)  FORMCHECKBOX 
 Notify family and friends, enlist some help in making additional calls.

2)  FORMCHECKBOX 
 Contact Lawyer/Notary (very important)

i- Have Lawyer/Notary certify true copies of the death certificate for:

· Banks, Financial Advisor, Insurance Companies, Pension Company, they will need proof that person is deceased

ii- Get certified true copies of the will from the Lawyer/Notary for:

· Funeral Home, Banks, Financial Advisor, to prove executorship.

iii- Have Lawyer/Notary file for probate, where necessary, once probated get 2 certified true copies of letters probate for:

· Banks, Financial Advisor, etc, so the directions of the will can be carried out.  If no probate required, the certified true copy of the will may be sufficient.

iv- Transfer title of property

v- Update your will

3)  FORMCHECKBOX 
 Collect all paperwork that is available and organize your plan.  Go through files, wallet, purse, safe deposit boxes, etc.

i- Copy of Will

ii- Make copies of life, health and any other insurance policies

iii- Make copies of land titles

iv- Social Insurance number/card

v- Birth Certificate

vi- Marriage Certificate

vii- List of assets, including copies of financial statements

viii- Passport

ix- Drivers Licence

x- Documents for pre-arrange funeral services ie: member of Memorial Society of BC

4)  FORMCHECKBOX 
 Have executor make appointment at funeral home to arrange funeral

i- Bring copy of certified true copy of will to prove executorships

ii- Executor must bring proof of identity

iii- Did the deceased have specific wishes

iv- Did they pre-arrange the funeral

v- Get at least 2 original death certificates (enquire on cost)

5)  FORMCHECKBOX 
 Put an obituary/notice of death in the paper

i- Include the funeral time and if desired, any suggestions for donations in lieu of flowers.

ii- Not mandatory, but protects the executor from claims after the 30 days notice.

6)  FORMCHECKBOX 
 Locate any insurance policies

i- Contact the insurance companies or your agent to advise of death and find out what they require

ii- Change beneficiary name on any policies in your name

7)  FORMCHECKBOX 
 Contact the deceased’s bank

i- Bring an original death certificate or certified true copy

ii- Have joint accounts changed to individual accounts

iii- Have registered accounts transferred to your name (if you are the beneficiary)

iv- Re-set any automatic payments

v- Change the beneficiary on your registered accounts

vi- Did the deceased have a safety deposit box in their name only – advise the lawyer

vii- Change bank joint credit cards to individual

viii- Cancel any bank credit cards in deceased’s name

ix- Credit line, loans, mortgage (check for insurance on debt)

8)  FORMCHECKBOX 
 Contact the deceased’s investment advisor

i- Bring in an original death certificate or a certified true copy

ii- Have joint accounts changed to individual accounts

iii- Have registered accounts transferred to your name (if you are the beneficiary)

iv- Change the beneficiary on your registered accounts

v- If deceased had an individual account, change to estate

vi- Provided a certified true copy of the letters probate

9)  FORMCHECKBOX 
 Contact your homeowner and auto insurance provider

i- cancel deceased’s drivers licence

ii- transfer any vehicles in deceased’s name – take old plates with you

iii- change insurance on vehicle

iv- have home insurance policy in your name only

10)  FORMCHECKBOX 
 Contact Canada Government offices

i- CPP – surviviors benefit

ii- OAS – cancel for deceased

iii- Transfer pension and apply for death benefit – max $2500.00

iv- Apply for lump sum death benefit (if deceased has contributed to CPP for at least 3 years, a lump sum death benefit may be available to the estate, must be done within 60 days of death)

v- Cancel Social Insurance Number

vi- Return current passport

11)  FORMCHECKBOX 
 Contact Human Resources department of any Corporate/Government pension offices

i- Have pension transferred to your name

ii- Is there a death benefit

12)  FORMCHECKBOX 
 Contact Medical Services Plan/Pharmacare/Extended Medical Plans

i- Review and confirm terms of ongoing coverage

ii- Cancel Lifeline or Medical Alert Registry

iii- Return any medical equipment: beds, chairs, oxygen, etc.

13)  FORMCHECKBOX 
 Notify Doctors, Dentists, Optometrists, Pharmacists, Physiotherapists, etc

14)  FORMCHECKBOX 
 Contact utility companies/memberships re: transfer of obligations & entitlements

i- BCAA

ii- Air Miles

iii- Aeorplan

iv- HBC

v- Shoppers Drug Mart Optima

vi- Magazine and book clubs

vii- Season tickets

viii- Memberships ie. Golf, Hockey, etc.

ix- Clubs, ie, Rotary, Lions Club, Legion, Elks, etc

x- BC Hydro

xi- Telus

xii- Internet

xiii- Terasen

xiv- Shaw Cable

15)  FORMCHECKBOX 
 Contact Accountant

i- tax planning

ii- final tax return(s) (if death occurred between January 1 and October 31, the deadline for filing is April 30 of the following year.  If the death occurred between November 1 and December 31, the deadline is six months after the date of death)

16)  FORMCHECKBOX 
 Other Property

i- check for rental property, vacation property, have titles transferred

ii- Airplanes, antique vehicles, etc.  Check on lease/rental agreements

17)  FORMCHECKBOX 
 Cancel any consumer credit cards only in deceased’s name, have joint made individual

18)  FORMCHECKBOX 
 Worker’s Compensation

i- If the death was job related there may be an allowance

19)  FORMCHECKBOX 
 Is there a Union benevolent death benefit

20)  FORMCHECKBOX 
 Is there a Veteran’s pension

21)  FORMCHECKBOX 
 Notify hairdresser, dry cleaner, gym, etc. 

Important Contact Numbers

CPP/OAS


800-277-9914

SIN Number


800-206-7218 (or drop off at local Human Resource centre)

Passport


800-567-6868

GST



800-959-1953

Veterans Affairs

800-563-2508

BC Health Services

800-465-4911

Medical Alert Registry

800-668-1507

ICBC



604-661-2800

BCAA



877-325-8888

Worker’s Compensation

604-273-2266

Revenue Canada

800-959-8281

Canada Post


800-267-1177

Last Post Fund


604-572-3242
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1625 152 St.

Surrey, BC  V4A 4N3

Phone:
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604-531-4586 
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