POWER OF ATTORNEY ADMINISTRATION

How Our Services Can Support You

Our CoMMITMENT TO YOU

Acting as an attorney* (under a Power of Attorney) is a tremendous
responsibility and one that should not be given — or taken on —
without careful consideration. If you have been appointed as an
attorney, you are required to act exclusively for the benefit of the
individual who appointed you (known as the donor*). This is a
complicated undertaking — one that can seem especially
overwhelming if you are also caring for a loved one.

In fact, attorneys can face responsibilities that demand a great deal
of time, energy and attention to detail. This, coupled with
governments’ increased interest in regulating an attorney’s
activities, has resulted in more complex tasks for attorneys. We
understand that these necessary administrative tasks are probably
not where you want to spend your time.

We are committed to providing you with strong,
knowledgeable support, assuming as many or as few
of the administrative tasks as your personal situation
requires. If you are currently acting as an attorney
and are feeling overwhelmed by the tasks involved,
or lack the time or expertise required to carry out
your duties, we are here to help.

= We will work with you to assess the tasks and responsibilities
that you face and customize a solution to fit your unique needs.

= We will provide you and your family with impartiality to help
ease the pressures that may be caused by complex family
dynamics, while balancing potentially conflicting interests.

* In most jurisdictions across Canada, the person who sets up the Power of Attorney is
known as the “donor,” and the individual chosen to act on the donor’s behalf is called
the “attorney.” We have used the terms “Power of Attorney for property” and “Power of
Attorney for personal/health care.” Depending on the province/territory, the term used to
describe a Power of Attorney document for property that can be used during the donor’s
incapacity may vary. Some provinces/territories may refer to it as a “continuing” or
“enduring” Power of Attorney. In Quebec, it is referred to as a “Mandate in case of
incapacity.” Please check with your jurisdiction’s legislation for the appropriate term.

This flyer focuses on Power of Attorneys for property only. For information or questions
related to Power of Attorneys for personal/health care, please contact your legal counsel.

There’s Wealth in Our Approach.™

NOT FOR USE IN QUEBEC

= We can handle as many of the ongoing details of the
administration on your behalf as you require, while you retain the
final decision-making authority.

= We can consolidate the donor’s accounts to ensure the safekeeping
and proper recordkeeping of all assets.

= We maintain records of all transactions related to the ongoing
administration and can provide court accounting statements.

= We can review the donor’s existing investment portfolio and provide
professional investment management as needed.

= We can provide tax expertise to prepare the donor’s income tax
returns and make any required payments.

= We can assist with the sale of real property and the disposition of
household goods and personal effects.

Our Estate & Trust professionals are skilled in the intricacies of Power
of Attorney administration from both an emotional and technical
perspective. We are sensitive to the complexities of your unique
family dynamics, and approach each situation with compassion and
professionalism to make the process as easy on you as possible

How WE Can HEeLp

Our Power of Attorney Administration service offers personalized
and customizable support to address the range and complexity
of your needs as attorney for property. Recognizing that every
situation is unique, pricing for our services depends on the size of
the account and the specific services you may require including
(but not limited to):

= Create an inventory of all assets

= Open an account and arrange for the transfer and consolidation
of all assets to one account

= Provide ongoing safekeeping, care and control of account assets

Redirect sources of income to the account
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Create an annual cash flow analysis to determine overall income
needs versus expenses

Arrange for the redirection of bills and the payment of expenses

Collect all interest, dividend and other income earned on the
securities in the account

Provide investment management solutions for investable assets
Prepare and file income tax returns
Pay any outstanding tax liabilities on filing

Receive and review any Notice(s) of Assessment for the Tax Return(s)

Provide periodic statements with the book and market values of
all securities and transactions in the account

Provide tax year-end statements for the account

Arrange for the preparation of accounts in court passing format
if required

Obtain an appraisal or letter of opinion to determine the market
value of the real property

Coordinate the selection of a real estate agent

Provide assistance in determining an appropriate listing price
Provide assistance in reviewing offers to purchase

Liaise with the lawyer regarding closing

Cancel utilities and other services

Arrange for the valuation of the items

Review the donor’s Will/Memorandum to determine and
identify specific bequests identified in the Will

Arrange for the delivery/sale of items as required

For MORE INFORMATION

For more information, speak with an RBC® advisor,
call us at 1-855-833-6511 or visit our website at
www.rbc.com/estateandtrustservices.

RBC Estate & Trust Services has been serving
Canadians since 1899. We provide individuals,
families and businesses with valuable estate,
trust and incapacity services, tailored to their
specific needs. Our clients are often dealing
with unique and complex issues, and want a
personal relationship with a skilled advisor
who can deliver tailored, thoughtful solutions.

Assistance in the preservation, management
and transfer of wealth between generations
by providing solutions to implement clients’
estate and trust plans

Financial security and peace of mind to
Canadians who require assistance in the
management of their affairs as they grow
older

Professional and impartial expertise in

delivering estate and trust services

— Strong history and legacy in managing
fiduciary businesses

— Professionals who have technical and
practical experience

— Compassion and understanding of the
client’s/family’s experience
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