RBC Bank’

Two Countries, One Simple Way to Bank

For more than a decade, RBC Bank has been offering
solutions and advice to make banking easy in the
U.S. and Canada. With RBC Bank, clients can bank
anywhere, anytime, including:

= Unlimited real-time, online money transfers between
RBC Bank (U.S.) and RBC Royal Bank (Canadian) accounts.

= Easy transfer of funds to and from other U.S. financial
institutions by linking those accounts to RBC Bank online
banking.

= Dedicated, bilingual Customer Service Representatives and
automated telephone system available anytime 24/7/365.

= More than 7,100 PNC Bank ATMs" or any Visa, NYCE or PLUS
ATM with no fees from RBC Bank. Plus, make deposits at
any enabled PNC Bank ATM location.

= Several options for making deposits, including remote
deposit capture, deposit-enabled PNC Bank ATMs, online
transfers or by mail.

® Receive statements anywhere with RBC Bank eStatements.
Plus, access up to 24 months of account deposit history.

= A prestigious, hassle-free way to make purchases or get
cash with an RBC Bank Visa* credit card...and earn great
rewards® in the process.

= RBC Bank Visa Debit card to get cash back and make
deposits. Plus, the convenience and security Visa offers to
make purchases anywhere.

= A wide array of home financing solutions in all 50 states.
Plus, leverage Canadian credit history to streamline the
application process.

For more information, visit rbcbank.com.

@ Member FDIC.
® / ™ Registered trademarks of Royal Bank of Canada. Used under license.

Lenber  * RBC Bank means RBC Bank (Georgia), N.A., a subsidiary of Royal Bank
of Canada.
*PNC Bank, National Association, Member FDIC. © 2012 The PNC Financial
Services Group, Inc. All rights reserved. For a list of PNC Bank ATM
locations, please visit www.rbcbank.com. There is important information
you need to know regarding funds availability for deposits made through
PNC Bank ATMs. Please visit rbcbank.com/documents and click on
“Personal Service Agreement” for details.
*All other trademarks are the property of their respective owners.
S Subject to credit approval.
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Banking Anywhere, Anytime :\

We Bring the Bank to You
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RBC Bank offers a variety of cross-border banking
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solutions to make banking in the U.S. as easy as

possible. We provide the following services and

capabilities:

eStatements with
deposit accounts.

U.S. Remote Deposit
Capture to deposit
U.S.-denominated
checks from a
smartphone or
personal computer.

Access to extensive
ATM network for
withdrawals and
deposits to and from
RBC Bank accounts.

Automated telephone
banking available
anytime, any day.

24/7 combined
Canadian/U.S.
bilingual Call Center
—speakto a
Customer Service
Representative any
day, anytime.

Optional overdraft
protection transfers
at no fee.

Home financing
options to meet your
specific needs.

Visa Credit and Debit
cards for making
purchases or getting
cash back.

Online Banking
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Designed specifically
for Canadian clients
in the U.S.

Single sign-in
for Canadian and U.S.
online banking.

Views of both
U.S. and Canadian
accounts.

Funds transfer
availability between
RBC Bank and RBC
Royal Bank accounts
and from any U.S.
financial institution.

Extended online
banking history of up
to 12 months for easy
tracking.

Up to 24 months bill
pay history.

Stop-payment for
checks function
available online.

Ability to establish
and prioritize
accounts to be used
in the event of an
accidental overdraft.

Online demos and
videos on how to
bank with us.



