
Professional Wealth Management Since 1901

This Earth Day, it’s easy being green

Switch to paperless  
eStatements today!

This Earth Day, you can help us help the environment by 
switching to paperless eStatements through DS Online.

eStatements are official RBC Dominion Securities 
account statements that you can view online, save to 
your computer and print whenever necessary. That 
means you no longer have to wait for your paper 
statements to arrive in the mail.

Not only are eStatements more timely and convenient 
than paper statements, they are also better for the 
environment. By choosing eStatements along with our 
other clients, you can help us conserve 3,364 trees, 12 
million litres of water and 1.75 million kilowatt hours 
of energy annually.

Official statements with enhanced security 

eStatements are 100% official statements – just 
like your old paper statements. But unlike paper 
statements, they are only accessible through DS 
Online, which is protected by your confidential 
password and the latest 128-bit encryption 
technology. They can’t get lost or damaged in the 
mail. 

The choice is yours 

You can choose to keep your old paper statements 
if you prefer, or you can enjoy the convenience of 
eStatements. If you are already using DS Online, 
simply click on the “Statements” link on the your DS 
Online homepage and follow the steps. If you haven’t 
signed up for DS Online yet, or have any questions 
about eStatements, please contact us for assistance.
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>  If you would like more information, or assistance signing up for DS Online or eStatements, 
please contact us today.

Signing up for eStatements  
is easy as 1-2-3

If you already have DS Online access …

1.	 Once	you	are	logged	in	to	DS	Online,	click	on	
the	My	Accounts	tab.

2.	 Next,	select	the	Statements	link.

3.	 Finally,	select	Change	Statement	Options	and	
follow	the	instructions.

If you don’t have DS Online access …

Simply	call	us	today	and	we	will	help	you	get	set	
up	for	this	complimentary	service.	Then	once	you	
have	access,	simply	follow	the	three	steps	above.

Why choose DS Online?

24/7 access > Available 24 hours a day, seven days 
a week, DS Online provides instant access to your 
current account balances, real-time quotes, timely 
market information, a consolidated view of all your 
RBC accounts, real-time fund transfers and more.

eStatements > View your official account statements 
from the convenience of DS Online, instead of waiting 
for them in the regular mail. Plus you can access to a 
seven-year archive of past statements, starting from 
October 2007.

Enhanced security > For your peace of mind, DS Online 
is secured with the latest 128-bit encryption 
technology. You receive a unique password that is 
strictly confidential.

Exclusive market information > Access timely market 
information, RBC Economic reports and a wide range 
of RBC publications.


