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Accessing eStatements and eConfirmations RBCH

To Sign In

Go to www.rbcds.com and select "DS Online Login" at the upper left of the page
Type your client card number (the one that starts with 4519)

Type your password

Click the "Sign in" button
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To Change Your Statement and Confirmation Preferences

1. Click View and Manage Documents
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Balances as of09 Jan 2012

My DS Accounts Cash  Investments Total | Self Senvice
XHXAOOH - Margin Account CAD 0.00 0.00 0.00 ¥ View order status
Combined Total in CAD: 0.00 [w]
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Document Options FAQs

Search eDocuments

To begin searching for an electronic document, select an account and eDacument type. Only accounts for which
you have opted to receive electranic documents will display in the Account dropdown

* Required Information

Search

* Account: ERREEERS Margin Account .

* eDocument Type: |setect. . &)
L
Top
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3. Click the dropdown menus and select Electronic or Paper from the list. Note that for each account you have the
option of selecting either Electronic or Paper delivery for Confirmations & Prospectuses and for Statements.

4. Click Continue
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Document Options FAQS

Manage Documents

The table shows your document options for each of your accounts, You can change all of your options to
electronic or make individual selections in the Change Document Option column.

Account Document Type Date of Last  Document Dptionyg/ Change Document Option
Change
XORSGBAE Margin Confirmations & Jan 09, 2012 Electronic Select... -
Acoount Prospectuses SelEtt,
Electronic Account - Confirmations & Prospectuses -
Statements Sep 12, 2011 Electronic Faper
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5. Check the Agreement box if you agree to receive electronic delivey

6. Click the Submit button, and...

/€ View and Manage Documents - RBC Dominion Securities - Microsoft Internet Explorer provided by RBC Financial Group g@
Q - |g hitps: ] royalbank,comfwps myp (Qf1UL{p/5/04_SEBKBxLLI PDDsShjZBzTEIsTAwQ[V] a | 4| % £l
Fle Edt Yiew Favortes Jooks Help
Links ] BankWire | ClientSource ) DocUMET ] DSBEN eswich &) FlexPak @] GIC @) GIC Autopid *f Gooole 2] JEFE 2] MessageNET 2 | Morningstar > -
w o ‘gg '|@htlp‘NFIexpak‘Fg.rh(‘[nmiF\.‘. ‘@\hewand Manage Dacum... x| | f v B o v [ page - (0 Taok - @)
T =] ~
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Please review the entire terms and conditions below and, if you are in agreement, tick the Agreement checkbox
and Submit.
* Required Information
Please review the entire terms and conditions below: Prine &
Revocation of Consent to Receive Electronic Delivery of Documents
You have chosen to receive some of your documents in paper format, Your switch from electronic to paper
will take effect immediately, although it may take up to 6 weeks to receive your first paper document, If
you do not receive your first paper document within 6 wesks of the date of your selection, please contact
your Investment Advisor, If this is 3 joint account then any changes you make to your document options
will affect the co-owner on the account. You may wish to print or save this information for future )
reference, 1
* agreement: [] ve read and agree to be bound by the Terms and Conditions presented above. @
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... you're done!



