
Here’s how you can do it
1.   �Log on to DS Online via www.rbcds.com, RBC Royal Bank Online Banking or 

through your Investment Advisor’s website. If you don’t remember your  
ID/password, please contact the DS Online Helpdesk at 1-888-820-8006. 
If you don’t have access to DS Online, please speak with your Investment 
Advisor for assistance.  

2.   �Once you’ve logged in to your DS Online session, click on “Edit Profile” in 
the top right corner of your screen.

For easy reference, you can nickname your accounts in DS Online. This is 
especially useful for those who access a large number of accounts and wish 
to identify them more easily. Please read on to learn how to set up account 
nicknames.  
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Nicknaming your 
accounts in DS Online 
can make it easier to 
access your information, 
especially if you have 
multiple accounts.
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If you have any questions about using DS Online or account nicknames please contact us today.

3.   �Once you’re on the “Edit Profile” 
page, click on the “Set Account 
View and Nicknames” link.

 
 
 
 
4.   �From there, you can nickname 

your accounts or even hide the 
accounts you do not with to see.  
Once you’ve made your changes, 
click on “Save.”   
 
Note: there is a 20 character limit 
for each nickname.

 
 
 
 
 
 
 
5.   �Once you’ve saved your changes, 

you will see the nicknames 
reflected in DS Online.


