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CONNECT TO
DS ONLINE

Together, you and your Investment Advisor

are planning your financial future. Now you
can keep track of the progress you’re making
towards achieving your financial goals from
the convenience of your personal computer.

Online account access

With DS Online, your current account information
is at your fingertips 24 hours a day, seven days

a week. All you need is a computer with secure
Internet access.

Once you're connected, you can quickly find
out the market value of each individual holding
in your accounts. Plus, you can determine the
total market value of each of your accounts.
Values are updated based on the last bid prices
from the previous business day.

You can also check the status of your trade
orders without having to wait for confirmations
in the mail.

Access real-time quotes

Detailed real-time quotes for stocks and options
listed on Canadian and U.S. markets — plus daily
closing prices for mutual funds - are available
through DS Online. With our real-time stock quote
service, you can find out the current market price
for securities listed on major North American
exchanges and the change from the previous
day’s close.

For each security, we also provide bid and ask
prices, the 52-week price range and the price-
to-earnings multiple. As well, you can access
the latest data on dividends, volume, earnings
and yield.

Create a “watchlist”

You can create customized “watchlists” of up to
15 securities you want to track for any reason —

even ones you do not own. This includes stocks,
options and mutual funds.



at your fingertips

Through your DS Online home page, you have
convenient access to your account information

and timely market updates. Get real-time quotes
for stocks, options and mutual funds in up to
15 “Watchlists” that you create yourself.

View the market value of each individual holding in your

accounts, and the total market value of each of your accounts.
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Disclaimers

Plus, check the status of your trade orders and
account activity quickly and conveniently.
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Create up to 15 customized Watchlists of securities—
options, mutual funds and stocks—you may not
currently own, but are interested in tracking.
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Read the latest business news and market information
for insights into investing, finance and more.
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Connect to timely market updates

Through DS Online, you can access business news
and market information from The Globe and Mail.

Link up with online services from
RBC Royal Bank

If you use RBC Royal Bank Online Banking, you
can use the same user identification and pass-
word to access DS Online. What’s more, your
investment accounts with us can be displayed
when you access RBC Royal Bank Online Banking.
Remember, any account information made
available to RBC Royal Bank will remain in the
strictest confidence.

Secure and private online account access

We take your privacy seriously. When you access
your account information through DS Online,

To sign up for DS Online,
please contact your
Investment Advisor.

you can be confident that all your information is
secure and private. To better protect your privacy,
we recommend that you keep your password
strictly confidential. In addition, your Internet
browser should support 128-bit encryption. You
can test your browser’s encryption capability at
www.royalbank.com/online. Please click on the
“Security” link in the left menu.

Getting connected

You can access DS Online from any computer

24 hours a day, seven days a week. All you need is
Internet access and the appropriate browser. We
recommend at least a 56K modem connection.

To get connected to DS Online, simply contact your
Investment Advisor. Once you're signed up, you
can access DS Online through www.rbcds.com.




