RBC Dominion Securities Inc.

August, 2016

C. D'EON GROUP OF RBC

DOMINION SECURITIES

Cory d'Eon, BBA, MBA

Vice-President & Investment Advisor

cory.deon@rbc.com|
902-749-4441

Sarah Wier
Associate
‘sarah.wier@rbc.com
902-424-1023

Natalie Bullerwell
Administrative Assistant
natalie.bullerwell@rbc.com

902-749-4443

296 Main Street
Yarmouth NS

BsA 1E4
www.corydeon.com
1-888-440-0447

.\
A guide to your:
questionson

Under new industry regulation—Client Relationship Model,
Phase 2 (CRM2)— all investment dealers in Canada will
provide two new detailed reports to clients regarding their
account performance and fees by early 2017.

This is good news for investors and our industry in general
because it will result in more information and enhanced
transparency for investors. For some, it may be a level of
detail on the performance and fees of their portfolios that
they have not seen before.

To help answer any questions you
may have about these new reports, we
have prepared some straightforward
factsheets with helpful answers to
questions such as:
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“Why am | getting all this paper?”
The regulators have requested that
you receive two separate reports for
each and every account that you hold
—one Annual Performance Report
and one Statement of Charges and
Compensation. Clients with multiple
accounts will receive multiple reports.

“Are these new fees I’m paying?”

It is important to know that there

is no change to the costs that you oot s
are paying as a result of these new

reports. They are meant to provide a For more information on CRM2 basics,
detailed and transparent disclosure ask for our “What is CRM2?” factsheet.
of the cost of investments.
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“Why don’t my returns match up?”

If the performance return shown

on your new report doesn’'t match

up with your existing account
statement, it may be because the new
performance reports are required

to use the “money-weighted rate

of return” calculation method as
opposed to the “time-weighted rate
of return” calculation method which
has been widely used as the industry
standard for reporting performance
in the past. Both are valid measures
of performance, but use different
calculation methods to generate your
rate of return.
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Time-weighted vs.
money-weighted rates
of return

Understanding the differences

Introduction

+ The timing of cash flows

thatyou direct,such as
b hich includes

transfers in-kind) and
withdrawals, can affect your
portiolio’s rate of etun

+ Time-weighted rate of
retum calculation does not
include the effect of these
cash flows

b as
different uses.

retum includes the efect of
these cash flows

+ Ifthere are no cash flows, the
two methods will produce
the same rate of retum
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For more information, ask for our
factsheet “Time-weighted vs. money-
weighted rates of return”.

“What are these trailing
commissions I’m paying?”

A trailing commission can be
included as a component of the
mutual fund MER fee for some
mutual funds. In these instances,
fund companies pay ongoing fees
called trailing commissions, to

the firm for which your advisor
works - in our case RBC Dominion
Securities. The trailing commission
pays for value-added activities that
your advisor and their firm provides
with respect to the mutual fund
including: the infrastructure required
of your advisor’s firm to support
the distribution, sales and servicing
of the mutual fund, monitoring
and portfolio re-balancing, and
ongoing and regulatory client
communications and activities.

Anatomy of the Management Expense Ratio (MER)
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For more information, ask for our
factsheet “Anatomy of the Management
Expense Ratio” or “Understanding the
Costs of Mutual Fund Investing”.

“What do my investment costs
pay for?”

There are a host of benefits and
functions that are covered by the

costs that you pay for your investment
accounts. The advice and service
provided to you on a day-to-day basis,
the protection and privacy of your
information and assets, the ability to
access accounts online, capital markets
research, back-office transaction
processing, custody statements, tax
reporting, risk controls and regulatory
compliance to name a few. We

are focused on achieving the best
results for your wealth management
experience and infrastructure we have
in place provides a premiere offering to
help you realize your financial goals.
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What’s included in your
relationship with us?

Our commitment to providing value

We are pleased to offer you
services, many of which are

Discovery

Enhanced wealth management
services
are pleased to offer .
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For more information, please contact
me and we can discuss. We can start
with our factsheet “What’s Included in
your relationship with us”.

Please contact me if you would like to discuss any questions or if you would
like to discuss anything further about these new reports. Together we can
help you understand these these new reports and what they mean for you.
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