How to retrieve a Secure WebMail emaill

1.

2. Click on Click2View.html attachment, you may see the following screen.

3.

4,

Open the email.

Note: This Screen Shot was taken using Windows Live Mail as the client. Each
mail client will look different and the Attachments may be displayed in another
location. Check with your email client’s help documentation if you need

assistance with attachments on email messages.
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You have received a secure e-mail, which may contain personal/confidential information.
To read andfor reply to the secure e-mail, please follow the simple steps below:

» Double click on the attached Click2View_html
« Enter your e-mail Password when prompted. (Mote: The e-mail password will be provided by the sender)

ted to the Internet to view the secure e-mail.
c.com/securewebmail/
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For help. please visit: Aifood
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Opening Mail Attachment

'z/" You should only open attachments From a kruskbworthy source,

atkachment: ClickZview.html from REC Checks - Message
[HTML)

ko open the file ar save it bo vour compuker?

Cancel

Azt before opening this bype of file

Click on Open button.

Input the password that you chose with your Kentris Financial Group contact.
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Please enter your password and click the OK button to decrypt your e-mail.

SVP entrer votre mot de passe et appuyer surle bouton OK pour déchiffrer votre courriel.

E-mail Address | Addresse de courriel
pkisuprt@gmail.com

Password | Mot de passe

Password Hint
Testing Password
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0 Restricted sites | Protected Mode: Off v HB%E -

Done

5. Once you input the correct password click “OK ",
6. The original Email content will be presented to you.

<< See Next Page >>
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7. Review the Content of the Message
1. Click the Reply Button to respond to the email

2. Select the attachments to open the files or save them locally.
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| From:
To:
Cec:
Subject:
Date:

Cryptographic Services <crypserv@rbc.com>
pkisuprt@amail.com

Secure WebMail Push Message [RBCSWMV20]
Friday, November 05, 2010 1:21:00 PM

[ | 1 Attachment(s): Test.doc 26.7K Test.xis 18.5K Test.ppt 15.7K J 2

Thiz is a Jecure WebMail Testing Message

Cryptographic Jervices
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If you click on the Reply button to reply to this Email in a secure manner. You will be
presented with a reply window such as the one displayed below.
1. Note: You can add your own attachments to the reply message by clicking the

“Attach a file” button on the reply message.

3 RBC Secure Webmail:: Folders - Microsoft Internet Explorer provided by RBC Financial Group
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To: ‘;:;- SUFFORT <plisuprt@rhe com ‘

Subject: [RE: Secure Wablail Pushi ]

il Atachmentis):

Attach afile

Thanks for the information, and thanks for meking it SECURE! ~

————— Original Hessage-----

From: PEI SUPPORT <pkisuprtlrbe.coms
Sent: mull
To:

Subject: BRE: Secure WebMail Push!

Hi

1. Your Message goes here.

to the email wessage a3 needed (again there is ~

2. Add the

{&] Done

& %4 Local intranet

9. Click the “Send” button to complete the message.
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How to retrieve an Encrypted Secure PDF
10. Open the email.

B RBC Secure PDF / PDF Sécurisé: Secure PDF Encrypted Email Message - Message (HTML)

File Edit Wiew Insert Format Tools  Actions  Help
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From: Mickle, Cory Sent:  Mon 10/19/2009 8:00 PM
To: undisclosed-recipients

o

Subject: REC Secure PDF | PDF Sécurisé: Secure PDF Encrypted Email Message

Attachments: |-lsecure.pdf (101 KE)

Version francalse cl-dessous

RBC Secure PDF / PDF Sécurisé:

Hello

You have received a secure POF, which may contain personalfconfidential information.

To read the secure PDF, please follow the simple steps below:

« Double click on the attached secure. pdf

« Enter your Password when prompted, (Mote: The PDF password will be provided by the sender)
This Is a system generated e-mall. Please do not respond to this message.

Bonjour,

Yous avez regu un message POF sécurisé qui pourrait contenir des renseignements personnels ou confidentiels.
Pour lite le message PDF sécurisé, veuillez suivre les étapes ci-dessous

e Ouvrez le fichier « Secure.pdf » ci-joint.
s Entrez votre mot de passe lorsgu'il vous sera demandé (nhota © le mot de passe du message PDF sécurisé vous sera fourni par lenvoyeur).
G courrial & été génére par e systéme. Veulllez ne pas y répondre.
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11. Double-Click on the Secure.PDF attachment, which will open your PDF Viewer

Password |

"j ‘secure, pdf is protected, Please enter a Document Open Password,

Enker Passward: ||

Ik I Zancel

12. Input the password that you chose with your Kentris Financial Group contact.
13. The original Email content will be presented to you as a PDF Document
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